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OECD Economic Surveys: Sweden 2021

Resolute policy action to protect households and businesses has mitigated the 
pandemic’s toll on the Swedish economy, which nevertheless contracted sharply in 
2020. Growth is picking up on the back of strong manufacturing activity and exports, 
while vaccination brings hope for a gradual return to normality in sectors requiring 
face-to-face interaction. Nevertheless, fiscal support and accommodative monetary 
policy will remain necessary until the recovery is well established. Government 
measures to expand education and training and to enhance job matching, along with 
the implementation of the labour market reforms agreed by the social partners, will 
help employment recover, particularly among the most vulnerable groups, which 
have been worst hit by the pandemic. Fostering inclusive growth throughout Sweden 
will require upgrading the sub-national government fiscal framework, enhancing 
public service efficiency, especially through digitalisation, and promoting regional 
convergence further, especially by strengthening the role of universities in regional 
knowledge and innovation networks.
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As in most OECD countries, the pandemic triggered a deep recession in Portugal and 
put huge pressure on the healthcare system. The policy response helped to weather 
the shock and the recovery is gaining speed, sustained by progress in vaccination. 
However, the crisis is likely to leave scars, with increased poverty and inequality. 
Ensuring an inclusive recovery will require strengthening health and labour market 
policies. Policy action also needs to tackle new financial and fiscal risks. A swift and 
effective implementation of the Recovery and Resilience Plan will help to address these 
challenges and ensure a durable recovery. A higher uptake of digital technologies – 
through better infrastructure and skills development – can boost long-term growth. 
Equipping the population with digital and foundational skills while promoting 
investment and innovation in small firms will be crucial to reap the benefits of the 
digital transformation, while leaving no one behind.
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Iceland’s economy is recovering from a deep COVID-19 recession. Fisheries and 
intellectual services exports are on the rise and foreign tourists are starting to come 
back as travel restrictions are gradually eased. The health crisis has been relatively 
mild so far, thanks to a smart testing and tracking strategy and a well-functioning 
health system. After a sharp rise during the pandemic, unemployment is declining fast, 
and inflation hovers above target. Appropriate macroeconomic policy coupled with 
structural reforms are needed for a sound recovery and sustainable growth. The central 
bank should remain vigilant and fiscal support should continue to target vulnerable 
groups. Reducing stringent regulation, especially in tourism and construction, would 
help shift resources to more productive firms and jobs. Strengthening vocational 
education and training, and linking part of university funding to labour market 
outcomes would reduce labour shortages and skills mismatch. Offering better-targeted 
support for business R&D, encouraging the adoption of digital technologies and 
facilitating knowledge transfer would boost innovation and productivity. Submitting all 
economic sectors to carbon pricing – either a carbon tax or an emission trading system 
– while redistributing the proceeds to households and firms will be key for a cost-
efficient and equitable transition to a low-carbon economy.
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Thanks to tremendous renewable energy and energy efficiency potential and a 
stable, dynamic economy, Indonesia has become a coveted destination for investors in 
the clean energy sector. Clean energy investment, however, remains far below the level 
needed to realise Indonesia’s ambitious clean energy and sustainable finance goals. 
Instead, investment in fossil fuels continues to dominate.

This first Clean Energy Finance and Investment Policy Review of Indonesia supports 
efforts to reverse these trends and achieve a clean energy transition. The report 
provides a comprehensive overview of the current policy framework, highlighting 
progress and identifying untapped opportunities for strengthening policy interventions 
that can help scale up clean energy finance and investment. It also provides a number 
of tailored recommendations for the Government of Indonesia and development 
partners. The Review was undertaken within the OECD Clean Energy Finance and 
Investment Mobilisation (CEFIM) Programme, which supports governments in emerging 
economies to unlock finance and investment in clean energy.
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Driven by technological change, global competition and the liberalisation of markets, 
intentional direct investment plays a key role in the process of global economic 
integration. OECD compiles and disseminates reliable and up-to-date statistics which 
are essential for a meaningful interpretation of investment trends for informed policy 
making. These statistics are based on official reports by OECD countries for investments 
world-wide. Internationally comparable data makes it possible to measure the degree 
of economic integration and competitiveness of markets.

OECD Investment Policy Reviews: Uruguay

In July 2020, the Investment Committee recommended to Council to invite Uruguay 
to become the 50th adherent to the OECD Declaration on International Investment 
and Multinational Enterprises. This OECD Investment Policy Review of Uruguay 
documents the progress made in recent years to align investment policies with the 
national development strategy in pursuit of the Sustainable Development Goals 
(SDGs). The Review also assesses remaining challenges in improving the business 
climate, in particular the actions needed to establish an enabling responsible business 
environment and ensure full application of the Declaration. Uruguay’s success in 
attracting more and better investment will make its economy more resilient and better 
prepared to accelerate the recovery after COVID-19.
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Revenue Statistics in Asia and the Pacific is jointly produced by the Organisation 
for Economic Co-operation and Development (OECD)’s Centre for Tax Policy and 
Administration (CTP) and the OECD Development Centre (DEV) with the co-operation 
of the Asian Development Bank (ADB), the Pacific Island Tax Administrators Association 
(PITAA), and the Pacific Community (SPC) and financial support from the governments 
of Ireland, Japan, Luxembourg, Norway, Sweden, Switzerland and the United Kingdom. 
This edition includes a special feature on the the emerging challenges for the Asia-
Pacific region in the COVID-19 era and ways to address them. It compiles comparable 
tax revenue statistics for Australia, Bhutan, People’s Republic of China, Cook Islands, 
Fiji, Indonesia, Japan, Kazakhstan, Korea, Lao People’s Democratic Republic, Malaysia, 
the Maldives, Mongolia, Nauru, New Zealand, Papua New Guinea, Philippines, 
Samoa, Singapore, Solomon Islands, Thailand, Tokelau, Vanuatu and Viet Nam ; and 
comparable non tax revenue statistics for Bhutan, the Cook Islands, Fiji, Kazakhstan, 
Lao People’s Democratic Republic, the Maldives, Mongolia, Nauru, Philippines, Papua 
New Guinea, Samoa, Singapore, Thailand, Tokelau, Vanuatu and Viet Nam. The model 
is the OECD Revenue Statistics database which is a fundamental reference, backed 
by a well established methodology, for OECD member countries. Extending the OECD 
methodology to Asian and Pacific economies enables comparisons about tax levels and 
tax structures on a consistent basis, both among Asian and Pacific economies and with 
OECD, Latin American and Caribbean and African averages.

https://doi.org/10.1787/1135f88e-en
https://doi.org/10.1787/ed374457-en
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Taxation 
Making Dispute Resolution More Effective – MAP Peer Review 
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Under Action 14, countries have committed to implement a minimum standard to 
strengthen the effectiveness and efficiency of the mutual agreement procedure (MAP). 
The MAP is included in Article 25 of the OECD Model Tax Convention and commits 
countries to endeavour to resolve disputes related to the interpretation and application 
of tax treaties. The Action 14 Minimum Standard has been translated into specific 
terms of reference and a methodology for the peer review and monitoring process. 
The peer review process is conducted in two stages. Stage 1 assesses countries against 
the terms of reference of the minimum standard according to an agreed schedule of 
review. Stage 2 focuses on monitoring the follow-up of any recommendations resulting 
from jurisdictions' stage 1 peer review report. This report reflects the outcome of the 
stage 2 peer monitoring of the implementation of the Action 14 Minimum Standard by 
each country.

https://www.oecd-ilibrary.org/taxation/oecd-g20-base-erosion-and-profit-shifting-project_23132612
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Established domestic regulatory frameworks are reaching their limits to cope with 
today’s increasing cross-boundary policy challenges. Only united action can effectively 
navigate the rapid growth of economic integration and interdependencies, particularly 
driven by innovative technologies. Yet, contemporary regulatory frameworks tend to 
build on national jurisdictional boundaries constraining common solutions to meet 
the growing transboundary nature of policy challenges. In the aftermaths of global 
crises, such as the 2008 financial crisis or the COVID-19 pandemic, which exposed the 
vulnerabilities of global health, economic and governance systems, it is time for a true 
paradigm shift towards more systematic consideration of the international environment 
in domestic regulatory frameworks. The OECD Best Practice Principles on International 
Regulatory Co-operation provide practical guidance supporting policy makers and civil 
servants in adapting regulatory frameworks to the interconnected reality. They outline 
key elements in defining a dedicated whole-of-government strategy and governance 
structure, embedding international considerations throughout the domestic regulatory 
design, development and delivery, and leveraging bilateral, regional and multilateral 
international co-operation on regulatory matters to support national policy objectives. 
Compiling various ways of international regulatory co-operation and experiences 
from countries, the OECD Best Practice Principles on International Regulatory Co-
operation provide impetus for policy makers and civil servants in a variety of legal and 
administrative environments on how to promote quality and resilience of regulatory 
frameworks in times of an increasingly interconnected world.

Governance 
Government at a Glance 2021
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The 2021 edition includes input indicators on public finance and employment; 
process indicators include data on institutions, budgeting practices, human 
resources management, regulatory governance, public procurement, governance 
of infrastructure, public sector integrity, open government and digital government. 
Outcome indicators cover core government results (e.g. trust, political efficacy, 
inequality reduction) and indicators on access, responsiveness, quality and satisfaction 
for the education, health and justice sectors. Governance indicators are useful for 
monitoring and benchmarking governments’ progress in their public sector reforms.

https://doi.org/10.1787/1c258f55-en
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Bringing Household Services Out of the Shadows
Formalising Non-Care Work in and Around the House
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Despite years of growth in the number of women in paid work, gender roles in 
unpaid housework have remained remarkably rigid. Unpaid housework can be 
outsourced to non-care household service providers, such as cleaners or housekeepers, 
however, high prices, a substantial tax burden and a lack of easy access impose barriers 
to greater formalisation of the household service sector. With the aim of increasing 
work-life balance for households, in particular for women in employment, and reducing 
the wide-ranging practice of undeclared employment, a number of OECD countries 
have implemented policies to formalise and boost the provision of non-care household 
services. This report illustrates the importance of the non-care household service 
sector and reviews international approaches in formalising the non-care household 
service market, ranging from providing tax incentives or granting social vouchers, to 
identify good practice. To highlight the potential economic gains that could follow from 
easing the housework burden, the report also estimates the economic value of unpaid 
housework provided by men and women.

The Future of Corporate Governance in Capital Markets 
Following the COVID-19 Crisis
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This report provides an evidence-based overview of developments in capital markets 
globally leading up to the COVID-19 crisis. It then documents the impact of the crisis 
on the use of capital markets and the introduction of temporary corporate governance 
measures. Although the structural effects of the crisis on capital markets and its 
interplay with corporate governance remain to be fully understood, this report presents 
trends that can be used to shape policies that will support the recovery and formulates 
key policy messages that will guide the upcoming review of the G20/OECD Principles of 
Corporate Governance.

The report emphasises that the road to recovery will require well-functioning capital 
markets that can allocate substantial financial resources for long-term investments. 
It also highlights the need to adapt corporate governance rules and practices to the 
post-COVID-19 reality, particularly in areas such as increased ownership concentration; 
environmental, social and governance (ESG) risk management; digitalisation; 
insolvency; audit quality and creditor rights.

Public Procurement in the State of Mexico
Enhancing Efficiency and Competition
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This review analyses the public procurement system, processes and tools applied in 
the State of Mexico, the biggest federal entity in the country in terms of population. It 
assesses the extent of centralisation of the procurement function, its implications and 
areas of opportunity to reap the benefits of such strategy. By analysing the degree of 
competition in public tenders, the review provides alternatives to increase competitive 
pressures to maximise efficiency and value-for-money. Likewise, it evaluates 
the e-procurement platform COMPRAMEX and its potential to incorporate new 
transactional functions. Finally, the review assesses measures implemented to advance 
integrity in public procurement and the professionalisation of the procurement 
workforce. It provides concrete proposals addressing every aspect of the procurement 
lifecycle, from planning and market consultations to contract management.

Governance 
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Implementing Regulatory Impact Assessment at Peru’s 
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Regulations play a fundamental role in achieving public policy objectives, including 
the protection of human health and the environment, the fight against monopolies, or 
the efficient provision of water and sanitation services. Regulatory impact assessment 
(RIA) is an important tool for ensuring that regulations are of good quality. This report 
provides guidance for implementing RIA at the National Superintendence of Sanitation 
Services in Peru (Sunass). After assessing the agency’s process for issuing rules, the 
report provides recommendations for designing legal reforms needed to establish RIA 
as a permanent practice as well as training for the staff who will develop the RIAs. The 
report includes technical guidelines on undertaking public consultation, identifying 
public policy problems, and performing cost-benefit analysis.
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At the global level, civic space is narrowing and thus efforts to protect and promote it 
are more important than ever. The OECD defines Civic Space as the set of legal, policy, 
institutional, and practical conditions necessary for non-governmental actors to access 
information, express themselves, associate, organise, and participate in public life. 
This document presents the Civic Space Scan of Finland, which was undertaken at the 
request of the Finnish government and is the first OECD report of its kind. OECD Civic 
Space Scans in particular assess how governments protect and promote civic space 
in each national context and propose ways to strengthen existing frameworks and 
practices. The Scan assesses four key dimensions of civic space: civic freedoms and 
rights, media freedoms and digital rights, the enabling environment for civil society 
organisations, and civic participation in policy and decision making. Each respective 
chapter of the report contains actionable recommendations for the Government of 
Finland. As part of the scan process, a citizens’ panel – also overseen by the OECD – 
was held in February 2021 and generated a wide range of recommendations for the 
government from a representative microcosm of Finnish society.

The Public Sector Pay System in Israel

Print ver. 
Code: gov-2021-212-en-

print
ISBN: 9789264788596  
pages: 64  $30.00
PDF ver. 
ISBN: 9789264806290
$18.00  

This report analyses the pay system in Israel’s public sector, and provides 
recommendations to align it with the strategic priorities of the government. It 
recommends ways to simplify job classification and better match pay to market 
rates, particularly in areas where the public sector has trouble competing for talent. 
It also identifies opportunities to better reward performance, productivity and job 
responsibilities. In Israel, no pay reform is possible without the agreement and active 
collaboration of public sector unions, and so the second part of this report focuses on 
public sector labour relations and makes recommendations to improve the functioning 
of the collective bargaining process in Israel’s public sector. This report contributes to 
the ongoing work of the OECD’s Public Employment and Management working party, 
to support the implementation of the Recommendation of Council on Public Service 
Leadership and Capability.

Governance 
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One of a series of studies on vocational education and training, this review 
assesses vocational education and training (VET) in Thailand and provides policy 
recommendations. VET has the potential to provide relevant education and training 
opportunities to young people and adults in Thailand, especially as the demand for 
technical skills is high. This can be achieved by building on the strengths of the system, 
including a strong postsecondary vocational system and a small but dynamic dual 
system. However, it remains an unattractive option for many students in Thailand, 
because of a poor image among students and parents, quality issues, a hard-to-
navigate system and limited progression pathways. Additional efforts are therefore 
needed to align the mix of provision with the needs of the Thai labour market. This 
review provides recommendations on how to improve access to programmes, reduce 
inequalities in access to high-quality institutions and programmes, make better use 
of skills intelligence to inform education and training policies, and engage employers 
in the design and delivery of vocational education and training, including work-based 
learning.

OECD Skills Outlook 2021
Learning for Life
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Lifelong learning is key if individuals are to succeed in labour markets and societies 
shaped by megatrends such as increases in life expectancy, rapid technological 
changes, globalisation, migration, environmental changes and digitalisation, as well as 
sudden shocks like the COVID-19 pandemic. In a fast-changing and uncertain world, 
lifelong learning can help individuals adapt and become resilient to external shocks. 
While government support remains valuable to ensure that major structural changes 
do not lead to deep tears in the social fabric, creating a culture of lifelong learning gives 
individuals themselves agency to manage change. This calls for evidence on the best 
ways to support lifelong learning journeys, so that individuals can “learn how to learn”. 
This edition of the OECD Skills Outlook 2021 explores how policies, particularly those 
that govern skills development and use, can best promote lifelong learning for all. The 
report exploits comparative quantitative data to highlight the key role played by socio-
emotional and motivational factors in shaping successful engagement with lifelong 
learning. While such factors are essential to sustain lifelong learning in general, the 
pandemic has further increased their relevance.

Education 
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Education in Eastern Europe and Central Asia
Findings from PISA
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Countries in Eastern Europe and Central Asia have clear aspirations to strengthen 
civic participation and increase prosperity for all. A highly skilled and knowledgeable 
population is critical to achieving these goals, which makes creating and maintaining 
high quality and equitable education systems a vital part of regional development 
efforts. Results from the Programme for International Student Assessment (PISA) 
show that learning outcomes in the region have generally improved, but that the 
improvement has not been equitable. While countries in the region are producing 
some of the top performing students in the world, many other students are being left 
behind.

This report, jointly developed by OECD and UNICEF, analyses PISA data in detail to 
identify the strengths, challenges and unique features of education systems in Eastern 
Europe and Central Asia. Drawing upon a rich knowledge base of education policy and 
practice in the region, it makes recommendations about how systems in the region can 
provide an excellent education for all students. This report will be of interest to regional 
policy-makers as well as individuals who wish to learn more about education in Eastern 
Europe and Central Asia.

Education 

Main Findings from the 2020 Risks that Matter Survey
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The COVID-19 pandemic has spurred perhaps the largest expansion of social 
protection systems in seventy years. Yet many people are still deeply affected by 
the crisis and are calling for even more help. Drawing on 25 000 responses across 
25 OECD countries, the 2020 Risks that Matter survey finds that people are worried 
about keeping their jobs, paying the bills and staying healthy. Almost seven out of ten 
respondents say that their government should be doing more to ensure their economic 
and social security, and many are willing to pay more in taxes to support this. The 
perspectives presented in this report offer important lessons for how to expand and 
reform social protection as our societies and economies slowly start to recover from 
the pandemic.

https://doi.org/10.1787/ebeeb179-en
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OECD Employment Outlook 2021
Navigating the COVID-19 Crisis and Recovery

Print ver. 
Code: els-2021-286-en-print
ISBN: 9789264708723  
pages: 404  $108.00
PDF ver.
 ISBN: 9789264340336  
$64.00 

The 2021 edition of the OECD Employment Outlook focusses on the labour market 
implications of the COVID-19 crisis. Chapters 1-3 concentrate on the main labour 
market and social challenges brought about by the crisis and the policies to address 
them. Chapters 4-5 cover long-standing structural issues but also discuss their relevance 
and implications for the COVID-19 crisis. More specifically, Chapter 1 monitors the 
impact of the crisis on the labour market, with a particular focus on vulnerable groups 
in the medium and long term. Chapter 2 provides a preliminary assessment of the 
role of job retention schemes in preserving jobs during the COVID-19 crisis. Chapter 
3 analyses how active labour market policies and public employment services have 
responded to the challenges posed by the crisis. Chapter 4 assesses the extent and 
consequences of domestic outsourcing for the labour market in general, and for low-
wage occupations in particular. Chapter 5 provides a detailed review of statutory and 
negotiated regulations governing working time – including teleworking – as well as an 
overview of trends in working time patterns and time use across OECD countries and 
socio-demographic groups.

Gender Equality in Chile
Towards a Better Sharing of Paid and Unpaid Work
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The OECD review of Gender Equality in Chile: Towards a Better Sharing of Paid and 
Unpaid Work is the first of a series addressing Latin American and the Caribbean 
countries. It compares gender gaps in labour and educational outcomes in Chile 
with other countries. Particular attention is put on the uneven distribution of unpaid 
work, and the extra burden this places on women. It investigates how policies and 
programmes in Chile can make this distribution more equitable. The first part of the 
report reviews the evidence on gender gaps and on what causes these, including the 
role played by attitudes. The second part develops a comprehensive framework to 
address these challenges, presenting a broad range of options to reduce the unpaid 
work burden falling on women, and to increase women’s labour income. The final part 
discusses the impact of the COVID-19 crisis and considers how the policy priorities of 
the government will have to change to address these.

https://doi.org/10.1787/5a700c4b-en
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Industry and Services 
Strengthening Economic Resilience Following the COVID-19 

Crisis
A Firm and Industry Perspective
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The crisis triggered by the COVID-19 pandemic has been unlike any other the 
world has experienced, requiring social distancing and restrictions on mobility, and 
rendering some economic activity impossible. This publication explores and compares 
the characteristics that have affected the ability of firms, workers and consumers 
to maintain production, employment and consumption during the COVID-19 crisis, 
across industries and countries. It takes an analytical forward-looking perspective, 
considering a broad collection of indicators and evidence to guide policies. The aspects 
covered centre around topics of business dynamics; productivity; innovation and digital 
technologies; interconnectedness; inclusiveness; and skills.

The report incorporates both a short-term perspective – analysing the supply 
restrictions and lockdowns that have characterised containment responses – and a 
medium- to long-term view, focusing on changes in demand that have arisen through 
recessionary effects and changes in preferences.

The purpose of this publication is to provide insights to policy makers in three ways. 
First, by providing an overview of the different channels through which the crisis has 
affected firms differently across industries; then, by identifying country characteristics 
which may mediate these channels and mitigate or amplify the impacts of this and 
future shocks on the economy; and finally, by exploring systematic differences in the 
impact across population subgroups and the implications for policy.
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The OECD-FAO Agricultural Outlook 2021-2030 is a collaborative effort of the 
Organisation for Economic Co-operation Development (OECD) and the Food and 
Agricultural Organization (FAO) of the United Nations, prepared with input from 
Member governments and international commodity organisations. It provides a 
consensus assessment of the ten-year prospects for agricultural commodity, fish and 
biofuel markets at national, regional and global levels, and serves as a reference for 
forward-looking policy analysis and planning.

The OECD-FAO Agricultural Outlook 2021-2030 presents the trends driving food and 
agricultural markets over the coming decade. While progress is expected on many 
important fronts, in order to realize the 2030 Agenda and achieve the sustainable 
development goals (SDGs), concerted actions and additional improvements will be 
needed by the agricultural sector.

More information can be found at www.agri-outlook.org.
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Based on the OECD standard methodology, the study presents quantitative estimates 
of government support to consumers and producers of coal, oil and related petroleum 
products and natural gas, and electricity and heat generated from these fossil fuels. 
This report summarises the main findings of the analysis of fossil-fuel subsidy schemes 
in the six European's Union Eastern Partnership (EaP) countries – Armenia, Azerbaijan, 
Belarus, Georgia, Republic of Moldova and Ukraine. The study updates the 2018 
Inventory of Energy Subsidies in the EU’s Eastern Partnership Countries by providing 
data and estimates for 2016-19. The analysis focuses on measuring two major types 
of fossil-fuel subsidies: direct transfers of funds to producers and consumers; and tax 
expenditure. This report also briefly discusses the taxation and energy pricing policies 
that have had direct or indirect impact on the evolution of fossil-fuel subsidies in 
the region. Detailed estimates of all individual support measures for each of the six 
countries are provided in Annexes to the report.
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The OECD has been working on water policy reform in the countries of Eastern 
Europe, the Caucasus and Central Asia for over 20 years. Three of the countries within 
the region, Georgia, the Republic of Moldova and Ukraine have signed Association 
Agreements with the European Union. These agreements provide a framework for 
deeper political ties and stronger economic links with the EU and include commitments 
for approximation towards EU legislation including the Water Framework Directive.

Georgia, the Republic of Moldova and Ukraine have ambitious long-term strategic 
plans for their water sectors, which include fulfilment of requirements under the 
Association Agreements and international commitments including the Sustainable 
Development Goals. The water policy outlooks baseline the country policy framework 
and current performance and then define the long-term vision and aspirations to 
2030. The outlooks aim to demonstrate the likelihood of the current policy framework 
to achieve the long-term objectives and desired future state of the water sector, and 
include identification of opportunities for improving policy coherence and policies that 
have the opportunity to improve the likelihood of success.
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This report presents findings from a survey on green finance conducted among 1 
000 households in the Kyrgyz Republic (Kyrgyzstan) in 2019. Although green finance 
is an emerging trend, knowledge about the appetite for green financial products and 
services in Kyrgyzstan is almost inexistent. The OECD prepared the household survey 
to close this gap in evidence. The research identified needs and demand from existing 
and potential clients of Kyrgyz financial institutions for financial instruments, including 
those that promote sustainable development. This will help commercial banks, policy 
makers and central bankers design more targeted interventions to increase access to 
and use of financial products and services, including green finance, in Kyrgyzstan.
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Current population trends and the COVID-19 pandemic reinforce the need for 
efficient public service provision while guaranteeing good access to all. Population 
decline and ageing in rural regions affect the provision of services through lower 
economies of scale and scope, professional shortages and longer distances. Reliable 
estimates of the costs and access arising from demographic and geographical differences 
can help adapt the provision of services to different territorial realities. This report 
provides internationally comparable fine-grained present and future estimates of the 
cost and physical access to education (primary and secondary) and health services 
(cardiology, maternity and obstetrics) in European countries. The report finds that 
demographic change in the next decades will likely further strain the trade-off between 
costs and access, especially in remote rural areas. Adapting to changes in demand 
following lower fertility rates and ageing implies that services will need to become 
more widely available, while others will have to concentrate more. This report aims to 
support evidence-based policy decisions to ensure service provision allows for both 
cost efficiency and a sufficient level of access in all territories.
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National Urban Policy (NUP) is a key instrument to achieve sustainable urban 
development in a shared responsibility across countries, regions and cities. The scale 
and urgency of the current urban challenges has given prominence to NUPs. The 
COVID-19 crisis has amplified the potential of NUPs in shaping more resilient, green 
and inclusive cities as part of countries recovery packages.

This report reviews NUPs of 162 countries across the globe. Building on the first 
edition launched in 2018, the report serves as a critical source of information and 
analysis for policymakers and urban professionals, as it establishes the foundation 
for understanding how and in what forms NUPs have been developed, implemented 
and monitored globally. The overarching objective of the report is to assist national 
governments in advancing their NUP processes, especially in creating a stronger 
link between NUPs and urban-related global agendas, such as the Agenda 2030 
for Sustainable Development and the New Urban Agenda, and in mainstreaming 
climate action into NUPs. The report is a co-creation of the OECD, UN-Habitat and 
Cities Alliance, as a key outcome of the National Urban Policy Programme, a global 
partnership launched in 2016 at the Habitat III Conference.
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The Western Balkans region has come a long way over the last two decades in 
achieving economic and social progress. With a population of 17.6 million, the region 
today boasts a combined gross domestic product (GDP) of close to EUR 100 billion, an 
average GDP per capita of about EUR 5 400 and a comprehensive process of integration 
with the European Union.

This report provides multi-dimensional assessments across the economic, social, 
finance, governance and environmental pillars of sustainable development for five 
economies of the region. The region’s location, its deep relationships with Europe and 
its academic tradition present many opportunities for future development, especially 
at a time when distances are shrinking further with digitalisation. Making the most 
of this potential will require collaboration in tackling challenges, which have been 
further exposed during the COVID-19 pandemic. Boosting competences and education, 
strengthening social cohesion and ensuring a green transformation towards clean 
energy and the valuation of the region’s natural wealth, emerge as strategic priorities. 
Beyond practical and financial constraints, future solutions must address considerable 
institutional and governance challenges that remain across the region.
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